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In real estate terminology, property management is primarily related to the ownership of the
property whereas facilities management is about how the services are delivered within that
property. In this context, strata management is a specialist area involving the day-to-day
operation and maintenance of the property.

On the other hand, facilities management is really focused on people and services whereas
property and strata management are focused on the buildings and the actual ownership and
management of the property and its assets.

With the launch of the Industry Transformation Maps (ITMs) by the government in 2016, the
property and facilities management sectors have come under sharp focus, to digitalise their
operations in order to sustain efficiency and productivity. 

As Singapore enters the post-Covid-19 world, the Property and Facility Management ITM will
be refreshed along with the other 22 sectors, as part of a new plan over the next five years.
Dubbed ITM 2025, the transformation will be strengthened by three new thrusts:
incorporating the recommendations of the Emerging Stronger Taskforce, closer integration
with research and innovation, and greater focus on jobs and skills.

In light of the above compelling development, the Association of Strata Managers (ASM), the
Singapore Institute of Building Limited (SIBL) and the Royal Institute of Chartered Surveyors
(RICS) have decided to co-organise the 8th International Facility and Strata Management
Conference (IFSMC) 2022 to evaluate and propose new strategies “Shaping the Future Digital
Built Environment”, the theme of the IFSMC 2022.

Amongst others, the 8th IFSMC 2022 would have three plenary sessions with prominent
facilities and strata management experts focusing on “Towards Digitalisation of Strata
Management”, “Digitalisation and Sustainability in the Built Environment”, and
“Digitalising Facilities & Strata Management”. 
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PROGRAMME
8.30am Registration of Delegates 

9.00am

Welcome Remarks by
 Edward Liu, PBM, MBA, CEM, FMIS

Managing Director, Conference & Exhibition Management Services Pte Ltd
Teo Poh Siang, PBM, President, Association of Strata Managers

Marcus Lim, Head of Strategic Partnership (RICS)
Dr. Sussie Ketit, President, Singapore Institute of Building Limited (SIBL)

9.30am Opening Address by Guest-Of-Honour 

9.50am Ribbon Cutting and Photo Taking

10.00am Tour of Exhibition & Coffee Break

10.30am 

Plenary #1: Towards Digitalisation for Strata Management
Keynote Speaker: Chan Kok Hong, Managing Director, Savills Property Management

Hansen Tan, Executive Director, Chambers International
Lawrence Kwok, Vice President, Operations & Technical Services, Asset Management Division,

City Development Limited
Ernest Ong, CEO & Co-Founder, Qornerstone 

12.00pm Panel Discussion/Q&A Session

12.30pm Lunch 

2.00pm

Plenary #2: Digitalisation and Sustainability in the Built Environment
Keynote Speaker: Dr Teo Ho Pin, Former Mayor and Member of Parliament, Singapore

Dr. Sussie Ketit, Chief Executive Officer, SGP Farmtech
Dr. Keow Yeong Ming, Associate Professor, Department of the Built Environment, 

National University of Singapore

3.00pm Panel Discussion/Q&A Session

3.30pm Coffee Break

4.00pm
Plenary Session #3: Digitalising Facilities & Strata Management

Chris Chan, Head, Digital Services Unit, StarHub
Christopher Low, Senior Director, Facilities Management, C&W Services

5.00pm Panel Discussion/Q&A Session

5.30pm End Of Conference & Tour Of Exhibition 
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